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I N F O R M A T I O N   N O T I C E 

pursuant to Article 13 et seq. of the General Data Protection Regulation (GDPR) 

As of March 2021 
 
 

1. General provisions 
 
1.1 Digital Moulds GmbH with registered office in Sierning/Austria and business address at 

Ruthnergasse 20, 4522 Sierning, Austria, registered with the commercial register of the 
Steyr Regional Court, Registration number FN 518834 t, (the “Controller”), provides its 
contractual partners (the “Users”) with the following products for use:  

 
• the software (“Mould Lifecycle Management”,”MoLi”) for the digital display of, 

among other things, product requirements, orders, production, maintenance and 
administration/inventory of injection moulds tools (the “Items”); 

 
• the hardware (“Mould Monitoring COM Device”, the “MoLi Device”), that can be 

attached to Items and automatically transmits data to MoLi. 
 
1.2 The Controller is aware that the protection and careful processing of the User’s personal 

data is of the utmost importance. Therefore, the User’s personal data are processed in 
accordance with the applicable statutory laws on protection of personal data and data 
security. The Controller also applies (and regularly reviews) all necessary and appropriate 
technical and organisational measures to protect the rights and freedoms of Users. 
 

1.3 In compliance with the principles of fair and transparent processing and with the 
information to be provided under the General Data Protection Regulation (GDPR), through 
this information notice the Controller hereby informs the User of the nature, scope and 
purposes of the collection and use of User data by the Controller as well as of the rights to 
which the User is entitled. 
 

1.4 The contact details of the Controller are as follows:  
 
Digital Moulds GmbH 
Ruthnergasse 20 
4522 Sierning/ Austria 
Tel: +43 664 884 529 01 
Email office@digitalmoulds.com 
 
 
 
 
 

mailto:office@digitalmoulds.com
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2. What personal data is processed? 
 
The Controller will process the following User personal data: 
 
First and last name; 
E-mail address; 
Phone number. 

 
3. Legal basis and purpose of data processing 

 
3.1 The Controller shall process the User’s personal data exclusively to the extent necessary for 

the performance of the contract to which with the User is a party in accordance with 
Article 6 para. 1 lit b GDPR. 
 

3.2 The personal data (first and last name, e-mail address; telephone number) shall be collected 
in order to implement the contract, specifically to create a user account required for the use 
of MoLi. The data processing shall be carried out exclusively for the purpose of performance 
of the contract to which the User is party.   
 

4. Retention period 
 
The Controller shall retain the data only as long as it is necessary for the performance of 
the contract. As a general rule, the Controller shall delete all data relating to a customer 
after termination of the contractual relationship and, in any case, at the latest after 
expiration of the statutory retention requirements, in particular those in accordance with 
the regulations on commercial and fiscal accounting.  
 

5. Obligation to provide personal data 
 
The provision of personal data is necessary for the use of MoLi. Failure to provide personal 
data would result in the User not being able to use MoLi. 
 

6. Rights of the User 
 

6.1 Should the User be affected by the processing of personal data carried out by the Controller, 
the User has the right of access, rectification, erasure, restriction of processing of its stored 
data, as well as the right to object to processing and the right to data portability at any time 
in accordance with the GDPR’s requirements. 
 

6.2 Should the User believe that the processing of his/her personal data constitutes a breach of 
provisions on data protection, the User may lodge a complaint with the competent 
supervisory authority, without prejudice to other administrative or judicial remedies. In 
Austria, the complaint must be lodged with the Austrian data protection authority 
[Österreichische Datenschutzbehörde], whose address is as follows: 

https://www.linguee.de/englisch-deutsch/uebersetzung/retention+requirements.html
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Österreichische Datenschutzbehörde 
Barichgasse 40-42 
1030 Vienna, Austria 
Tel: +43 1 52 152-0 
Email: dsb@dsb.gv.at 
 

7. Information regarding Cookies 
 
7.1 The Controller uses cookies on its website https://en.digitalmoulds.com (the “Website”).  

 
7.2 Cookies are small text files that are stored on the User’s mobile or desktop terminal device.  

 
7.3 The Controller sets cookies on the terminal device of the User. These cookies are technically 

necessary to visit the Website of DIMO. For those cookies that are technically necessary for 
the use of the Website, the User’s prior consent to the cookies needs not be obtained. All 
other types of cookies will only be set by the Controller if the User has given his/her prior 
consent to it. 
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